Terms & Conditions:
Once the Event Details Form is signed, the Event Details Form and these Event Terms and Conditions together form a binding contract between the Event Provider and the Client. You are advised to read these Event Terms and Conditions in full prior to signing the Event Details Form.

1. Interpretation

In these Event Terms and Conditions:


1.1. “Authorised Representative” means any person named on the Event Details Form or advised by the Client to the Event Provider in writing as being authorised to act on behalf of the Client at the Event, including for the purposes of clause 3.4;


1.2. “Client” means the person, company, organisation or other body who is identified as the ‘Client’ in the Event Details Form and where there is more than one such person, company, organisation or body named, all of them will be jointly and severally liable for the obligations of the Client in the Event Details Form and these Event Terms and Conditions;

1.3. “Contract” means together the Event Details Form (once it has been signed by or on behalf of the Client and the Event Provider) and these Event Terms and Conditions;

1.4. “Event” means the event described in the Event Details Form;

1.5. “Event Details Form” means the ‘Event Details Form’ appearing before these Event Terms and Conditions;

1.6. “Event Provider” means Scotsman Group plc, incorporated under the Companies Acts (Company Number SC262689) and having its registered office at Hamilton House, 70 Hamilton Drive, Glasgow, G12 8DR and includes its successors and assignees as provided for in these Event Terms and Conditions;

1.7. “Event Terms and Conditions” means these Event Terms and Conditions;

1.8. “Parties” means the Client and the Event Provider and “Party” shall be construed accordingly;

1.9. “Price” means the total of the amount or amounts payable in terms of Clause 3

1.10. “Venue” means the location in which the Event is to be held, as specified on the Event Details Form (and which may be part of a larger property managed by the Event Provider).

1.11. all headings are for ease of reference only and will not affect its construction or interpretation.

1.12. “includes”, “including” and similar words are used without limitation or qualification to the subject matter of the relevant provision.

1.13. references to any law are to that law as amended from time to time and any law replacing it.

1.14. reference to the singular includes the plural and vice versa and references to any gender includes all other genders.

1.15. references to any clause are to a clause within these Event Terms and Conditions, unless the contrary is expressed.

2. Contract


2.1. By signing the Event Details Form, the Client and the Event Provider agree that the Event Provider will provide the Client with the Event and the Client will pay the Price, subject to the provisions set out in the Event Terms and Conditions.

2.2. The Contract will not be formed until the Event Details Form is signed by or on behalf of the Client and the Event Provider and any deposit due in terms of clause 5.1 is paid in full. Until that time, there is no contract between the Event Provider and the Client in respect of the Event, and any provisional arrangements will not bind them.

3. Price


3.1. The price for the Event is as provided for on the Event Details Form, subject to the further terms of this clause 3.

3.2. Fixed elements of the price are fixed by reference to the amount set out on the Event Details Form and can only be varied by the agreement of both Parties.

3.3. If the Event Details Form includes any element of the price which is based on the number of attendees at the Event, that element of the price will be calculated by reference to the highest of:

3.3.1. the number of attendees who attend the Event;

3.3.2. the latest number of attendees specified to the Event Provider in terms of clauses 4.4.1 or 4.4.2 (even if the actual number of attendees who attend the Event is lower than that latest number specified); and

3.3.3. any minimum number of attendees specified on the Event Details Form (even if the actual number of attendees who attend the Event is lower than that minimum number).

3.4. If the Event Details Form includes any element of the price which is based on a charge on consumption (for example, per bottle of water consumed), that element of the price will be calculated by reference to the number of relevant items consumed at the Event, as confirmed by the Event Provider. If the Client has set a maximum level of expenditure on any element of the price which is charged on consumption, the Client acknowledges that the Event Provider will be entitled to charge attendees at the Event for any further items ordered once that maximum level of expenditure has been reached. If the Client amends the maximum level of expenditure from that set out in the Event Details Form (which amendment may be made in writing prior to the Event or verbally by the Client (if the Client is an individual) or by one of the Client’s Authorised Representatives, at the Event), such amended maximum level of expenditure will apply in substitution for any previously specified level.

3.5. If the Event Details Form includes any other variable element of the price, that element will be calculated by reference to the Event Details Form and will be subject to any minimum price or level set out on the Event Details Form.

3.6. If the Event Details Form specifies a minimum level of expenditure (also known as minimum spend), the Client agrees that an amount equivalent to the minimum level of expenditure must be spent in respect of the Event (including all sums paid in respect of the price plus all sums spent at the Event (for example, on any cash bar)). If the minimum level of expenditure is not met, the Client will pay to the Event Provider the difference between the actual level of expenditure and the pre-agreed minimum level of expenditure. For the avoidance of doubt, this sum is payable in addition to all other elements of the price. The Client acknowledges that such minimum level of expenditure is required in order for the pricing offered by the Event Provider to be commercially viable.

3.7. If the Event starts prior to the start time provided on the Event Details Form or ends after the end time provided on the Event Details Form, the Event Provider will be entitled to increase the Price to reflect the additional use of the Venue by the Client.

3.8. If goods or services are provided under the Contract as part of the Event but no price is provided in the Event Details Form in respect of such goods or services, the price charged will be the prevailing price normally charged by the Event Provider in respect of the provision of such goods or services at the Venue.

3.9. Unless otherwise specified in the Event Details Form, all amounts of money set out in the Event Details Form are inclusive of VAT at the rate prevailing when the Event Details Form was prepared. If the rate of VAT changes prior to the end of the Event, the Event Provider will be entitled to adjust the relevant amounts of money to reflect the change in the rate of VAT and the Client will pay any increase due as a result of such adjustment (in exchange for an updated VAT invoice).

4. Confirmation of Variable Elements

4.1. Any variable elements of the Event (for example, number of attendees or menu choices) must be confirmed by the Client to the Event Provider as set out in this clause.

4.2. If the Client requires to select menu options, beverage lists, decorative items or similar variable elements of the Event, such selections must be made by the Client and intimated to the Event Provider by the date specified on the Event Details Form. Selections may be made from the relevant house list of the Event Provider and variations to any item on the relevant house list may only be made with the agreement of the Event Provider. If the Client does not make a selection in time, the Event Provider will have discretion as to the selection of items from its house list as part of delivery of the Event.

4.3. If the Event involves the provision of food or drink by the Event Provider, the Client will notify the Event Provider of any attendee dietary requirements by the date specified on the Event Details Form. The Client acknowledges that the Event Provider will be entitled to make such variations to the Event menu or provide such substitute food or drink items as may be required to cater for such dietary requirements. The Event Provider may be unable to cater for any dietary requirements intimated after the specified date.

4.4. If the Client requires to confirm the number of attendees at the Event (or each relevant part of the Event), the following will apply:

4.4.1. the Client will intimate the anticipated number of attendees to the Event Provider by the relevant date specified on the Event Details Form;

4.4.2. the Client will intimate the final number of attendees to the Event Provider by the relevant date specified on the Event Details Form;

4.4.3. if the Client does not intimate attendee numbers in terms of clauses 4.4.1 and/or 4.4.2, the Event Provider will be entitled to rely on the latest attendee numbers intimated by the Client before such date or dates;

4.4.4. if the number of attendees actually attending the Event (or relevant part of the Event) is higher than the latest number of attendees intimated by the Client to the Event Provider in terms of the Event Details Form or clauses 4.4.1 to 4.4.3, the Client acknowledges that the Event Provider may, but will not be required to, cater for any increased number of attendees beyond those so intimated;

4.4.5. the number of attendees will not be higher than any maximum capacity for the Venue or relevant part of the Venue.

4.5. The Client agrees and acknowledges that the Client (if the Client is an individual) or any Authorised Representative may verbally request at the Event that the Event Provider provides additional goods and services as part of the Event and, if the Event Provider agrees to do so, the provision of such additional goods and services will form part of the Contract and the cost thereof will be payable as part of the Price.

5. Payments


5.1. If a deposit is required in terms of the Event Details Form, that deposit must be paid at the same time as the Client signs the Event Details Form. Any deposit or other prepayments made by the Client will be credited to any cancellation charge applied in terms of the Contract but will otherwise be non-refundable.

5.2. Unless clause 5.3 applies:

5.2.1. the balance of the Price, less the deposit, must be paid by the date specified in the Event Details Form as being the date on which the balance payment is due; and

5.2.2. any remaining part of the Price which has not been paid by the date of the Event must be paid in full to the Event Provider prior to the end of the Event.

5.3. If it is specified on the Event Details Form that the Client has a line of credit with the Event Provider and will pay for the Event in accordance with that line of credit, the Price (less any deposit or prepayment already paid) will be paid by the Client to the Event Provider by the date specified on the Event Details Form or, if no date for payment is specified, by such date as is required in terms of the Client’s line of credit with the Event Provider. If the Price exceeds the balance available on the Client’s line of credit with the Event Provider, the excess sum (being the difference between the balance available and the Price) must be immediately paid by the Client to the Event Provider.


5.4. The Client must pay to the Event Provider interest on all sums which are not paid to the Event Provider by the due date (or, if no due date is specified, not paid by the date falling 14 days after the date of demand). Interest will be payable at the rate which is 8% above the base lending rate of the Bank of England from time to time, for the period starting on the due date (or date of demand) and ending on the date of payment.

5.5. All sums due to the Event Provider must be paid in cleared funds and in pounds sterling to the account of the Event Provider.

5.6. In the event of there being sums which the Client genuinely disputes as being not due for payment, the Client must nevertheless pay all other undisputed sums to the Event Provider by the due date or due dates for payment.

5.7. The Client will not be entitled to set-off against or deduct from the payments due by the Client under the Contract any sums owed by or other liability of the Event Provider to the Client.

6. Operation of the Event


6.1. If any aspects of the operation of the Event (for example, the timing of certain aspects of the Event) have still to be confirmed by the Client after the Contract is entered into, the Client will confirm such aspects to the Event Provider by the date stated on the Event Details Form or, if no date is stated, by the date falling 14 days prior to commencement of the Event.

6.2. If a minimum number of attendees is specified in the Event Details Form, the space allocated within the Venue for the purposes of the Event and the pricing offered to the Client is based on the assumption that the number of attendees actually attending the Event will be equal to or greater than the specified minimum number of attendees. If it becomes apparent that the actual number of attendees anticipated to attend or who actually attend the Event will be or is lower than the specified minimum number of attendees, the Event Provider will be entitled to (i) relocate the Event to a different space within the Venue, or (ii) relocate the Event to a different venue, or (iii) require the Client to pay additional charges, which will be calculated by the Event Provider on a reasonable basis to compensate the Event Provider for anticipated lost revenue.

6.3. The Client will comply with, and procure that all attendees of the Event comply with, all laws and regulations applying to any aspect of the Event or to the Venue generally or those within or near to the Venue. The Event must be operated at all times in accordance with any premises licence (for the sale of alcohol) held in respect of the Venue and any other statutory consents or permissions in respect of the Venue.

6.4. The Client will procure that all attendees at the Event behave in an orderly manner at all times while in or around the Venue and follow the reasonable instructions and directions of the Event Provider’s staff and representatives. The Event Provider reserves the right to refuse entry to the Venue to any person or to require that any person leaves the Venue at any time, on a reasonable request being made, and the Client will procure that any attendee of the Event complies with any such request.

6.5. The Client will comply with, and procure that all attendees of the Event comply with, all policies and procedures of the Venue, including in relation to the sale and consumption of alcohol, the presence of attendees under the age of 18 and areas where children and young people are or are not permitted to be within the Venue.

6.6. The Client will procure that any equipment or other items brought into the Venue as part of the Event are in a good and safe condition, comply with all applicable fire safety laws and standards, and are used and/or operated safely at all times while in the Venue. Where such equipment or items are electrical in nature, they must have a valid and in-date PAT test. All such equipment and other items must be limited to such as are reasonably required in connection with the Event and must be removed from the Venue immediately once the Event has ended. Any equipment or items not so removed will be deemed to have been abandoned and the Event Provider will be entitled to dispose of them and recover all reasonable costs of disposal from the Client, which the Client will pay within 14 days of demand.

6.7. The Event Provider will not be responsible for the loss or damage of any equipment or other items brought into the Venue by the Client or the attendees at the Event.

6.8. The Client will procure that no food or drink is brought into or consumed in the Venue other than food or drink supplied by or on behalf of the Event Provider or as otherwise agreed by the Event Provider (for example, the Event Provider may permit cake to be brought in as part of a celebration).

6.9. The Client will not alter or decorate any part of the Venue without the written consent of the Event Provider. In particular, the Client will procure that no decorations are affixed to any surfaces of the Venue as part of the Event (whether by nails, staples, tack, tape or otherwise).

6.10. In the event of any part of the Venue (including anything within the Venue which is owned or procured by the Event Provider) being damaged or destroyed by the Client or the attendees at the Event, the Client will pay to the Event Provider on demand the costs incurred in making good the relevant damage or destruction and will further indemnify the Event Provider in respect of any losses suffered by the Event Provider as a result of such damage or destruction, including the loss of future bookings.

6.11. If the Venue becomes damaged or destroyed to such an extent that the Event cannot practically proceed at the Venue, the Event Provider will endeavour to relocate the Event to an alternative venue managed by the Event Provider, subject to availability of alternative space. The Client will accept any such alternative venue reasonably provided by the Event Provider.

7. Other Provisions Relating to the Event

7.1. Smoking (including use of e-cigarettes and vapes) is not permitted within any part of the Venue at any time. The Client will procure that all attendees at the Event smoke only in designated external areas and the Client will pay for any damage caused (including necessary cleaning fees) in the event of breach of this clause 7.1.

7.2. If any equipment or other items provided by the Event Provider as part of the Event malfunction, the Event Provider will use reasonable endeavours to provide a substitute as soon as reasonably practicable but will not otherwise be liable (whether in damages or otherwise) to the Client in respect of any losses caused by the malfunction.

7.3. If the Event Provider procures services from third parties on behalf of the Client as part of the Event, the Event Provider is not liable to the Client in respect of any failing in the provision of such services.

7.4. Unless otherwise agreed in writing by the Event Provider, attendance at the Event must be by invitation only and the Client will not advertise the Event as being open to the general public without invitation.

7.5. The Event Provider reserves the right to conduct a search of any person within the Venue or seeking to enter the Venue, for safety and security purposes, and to remove any person from the Venue or refuse them entry, if they refuse to be searched.

7.6. The Event Provider will not be liable in the event of any attendee refusing to accept any services or facilities booked as part of the Event. The Event Provider will not provide any refund or give any deduction from the Price in such circumstances.

7.7. If the Event includes the provision by the Event Provider of hotel bedroom accommodation, the Client agrees that provision of such accommodation is subject to additional terms and conditions, including as to check-in/check-out times and room charges. The Client further acknowledges that a credit card or other form of collateral may require to be provided at check-in, in security of any room charges that may be incurred.

7.8. The Client will not use or permit the use of the name, logo or branding of the Venue or the Event Provider in any publicity materials for the Event or in any other manner relating to the Event, without the prior consent of the Event Provider. Notwithstanding the foregoing, the Client is permitted to refer to the Event as taking place at the Venue.

7.9. The Client will not breach any copyright, trademark or other intellectual property rights held by any other party in connection with the holding of the Event. If the Client wishes to display audio or visual materials at the Event, the Client must procure all relevant licenses and consents required in connection therewith.

7.10. The Client must procure sufficient public liability insurance providing cover in respect of the Event, with a minimum liability limit of £2,000,000. The Client must provide to the Event Provider sufficient evidence of the existence of such insurance, on request being made by the Event Provider.

7.11. The Event Provider is entitled to refer to the holding of the Event in the Venue, which may include the provision of a reasonable level of detail in respect of the Event and photographs, videos or other media showing the Event, within any reasonable promotional materials of the Event Provider (including on social media).

7.12. For the purpose of clauses 6 and 7:

7.12.1. if the Venue comprises space within a larger property managed by the Event Provider and the attendees at the Event have access to shared areas (such as circulation areas and toilet facilities), the conditions in clauses 6 and 7 apply equally to such shared areas; and

7.12.2. attendees include those engaged by the Client to provide services as part of the Event (for example, musicians, DJs, photographers or entertainers).

8. Cancellation

8.1. As the Event Details Form and these Event Terms and Conditions together form a binding contract between the Event Provider and the Client, the Event may only be cancelled in certain specific circumstances and subject to certain conditions, as set out in this clause 8. Unless specified in this clause 8, the Event cannot be cancelled. Unless specified in this clause 8 or elsewhere in the Contract, the Event cannot be varied except when agreed in writing between the Parties (both acting at their complete discretion).

8.2. If the Client wishes to cancel the Event, it must give notice by e-mail to the Event Provider e-mail address specified in the Event Details Form setting out its desire to cancel the Event as soon as possible after it becomes aware of the circumstances requiring cancellation of the Event and must pay the cancellation charge set out in clause 8.3.

8.3. If notice is given in terms of clause 8.2 or the Event is cancelled in terms of clause 8.4 (except for cancellation under the provisions of clause 8.4.1), the Client will pay to the Event Provider, within seven days of the giving of the relevant notice, a cancellation charge calculated as follows:

8.3.1. when notice is given more than six months prior to the Event commencing, the cancellation charge will be 30% of the Price;

8.3.2. when notice is given less than six months but more than two months prior to the Event commencing, the cancellation charge will be 60% of the Price;

8.3.3. when notice is given less than two months but more than seven days prior to the Event commencing, the cancellation charge will be 90% of the Price;

8.3.4. when notice is given less than seven days prior to the Event commencing, the cancellation charge will be 100% of the Price;

8.3.5. when the Price contains any variable elements, the Price assumed for the purposes of calculating the cancellation charge will be based on and include a reasonable estimate made by the Event Provider of the price payable in respect of such variable elements;

8.3.6. any deposit or other prepayments made by the Client will be credited to the cancellation charge but will otherwise be non-refundable;

8.3.7. where any of 8.3.1, 8.3.2 or 8.3.3 apply and the Event Provider has procured goods or services from a third party on behalf of the Client, the Client will pay in addition to the cancellation charge a sum equivalent to any sums due by the Event Provider to the relevant third party in respect of such goods and services.

8.4. The Event Provider will be entitled to cancel the Event in the following circumstances by giving notice to that effect to the Client:

8.4.1. if the Venue becomes damaged or destroyed to such an extent that the Event cannot practically proceed, in which case any deposit or other sums pre-paid by the Client will be refunded to the Client by the Event Provider;

8.4.2. if the Client enters into liquidation, receivership, administration or sequestration; is wound up (or a petition for winding up or sequestration or application for appointment of administrators is presented in respect of it); has a moratorium granted in terms of the Insolvency Act 1986; has a company voluntary arrangement (CVA), debt arrangement scheme (DAS) or similar arrangement made or proposed in respect of it; enters into any similar compromise or arrangement in respect of its debts; (if it is a corporate entity) is struck off from the relevant register or is dissolved; makes an application to be declared insolvent or becomes apparently insolvent or unable to pay its debts; has an inhibition registered against it; makes any arrangement or compromise with its creditors (or any of them); or is subject to any similar process;

8.4.3. if, in the opinion of the Event Provider, the Event or anything associated with the Event (including the purpose of the Event or any person or organisation appearing at or supporting the Event):

8.4.3.1. poses a safety or security risk to the Venue, the Event Provider’s staff, the attendees of the Event, other persons in the Venue or the general public;

8.4.3.2. would result in the breach of any law or regulation or the breach of any premises licence or other statutory consent or permission held in respect of the Venue;

8.4.3.3. may result in prejudice to the reputation of the Venue and/or the Event Provider.

Such cancellation may occur at any time, including during the Event. If the Event is cancelled once it has commenced, the Client will ensure that all attendees leave the Venue immediately;

8.4.4. if any payment due by the Client to the Event Provider is not paid by the due date for payment (or, if no due date is specified, not paid by the date falling 14 days after the date of demand), including any payment due by the Client to the Event Provider and which is not directly connected to the Event (for example, payments in respect of other goods and services);

8.4.5. if there is any material breach by the Client of the terms of the Contract; or

8.4.6. if it has been agreed that the Client will pay for the Event in accordance with a line of credit extended by the Event Provider but that line of credit is later withdrawn, for reasons which are commercially reasonable, and the Client does not pay the Price (or a reasonable estimate of the Price) by the earlier of (i) the date falling seven days after request by the Event Provider, or (ii) the date falling seven days prior to commencement of the Event.

8.5. Termination or expiry of this Agreement shall not affect any accrued rights and liabilities of either Party at any time up to the date of termination, or any provision which is intended to continue beyond the Term.


8.6. In the event of the Client failing to timeously pay the cancellation charge specified in clause 8.3, the Event Provider shall be entitled to either (i) hold the Event as having been cancelled and accept alternative bookings for the Venue (in which case the cancellation charge will remain due and payable and the Event Provider shall be entitled to take any action it deems necessary to recover same), or (ii) disregard the relevant cancellation notice and hold the Event as not having been cancelled, in which case the Client must continue with performance of all relevant aspects of the Contract, including payment of the Price.


8.7. The provisions of this clause 8 are subject always to the provisions of clause 10.

9. Limitation of Liability

9.1. The extent of the Parties’ liability under or in connection with this Agreement (regardless of whether such liability arises in delict, contract or in any other way and whether or not caused by negligence or misrepresentation) shall be as set out in this clause 9.

9.2. Subject to clause 9.5, the Event Provider’s liability in respect of the Contract shall not exceed the amount of the Price.

9.3. Subject to clause 9.5, the Event Provider shall not be liable to the Client for consequential, indirect or special losses.

9.4. Except as expressly stated in the Contract, and subject to clause 9.5, all warranties and conditions whether express or implied by statute, common law or otherwise are excluded to the extent permitted by law.

9.5. Notwithstanding any other provision of the Contract, the liability of the Parties shall not be limited in any way in respect of the following:

9.5.1. death or personal injury caused by negligence;

9.5.2. fraud, fraudulent misrepresentation or wilful dishonesty;

9.5.3. any other losses which cannot be excluded or limited by applicable law; and

9.5.4. the Client’s liability in respect of payment of correctly issued invoices shall not be limited.

10. Force Majeure

10.1. A Party shall not be liable if delayed in or prevented from performing its obligations due to an event or sequence of events beyond that Party's reasonable control preventing or delaying it from performing its obligations under the Contract, including an act of God, fire, flood, lightning, earthquake or other natural disaster; war, riot or civil unrest; strike, lockout or boycott or other industrial action and loss or interruption of essential utilities or systems (each a “Force Majeure Event”) provided that it:

10.1.1. promptly notifies the other Party of the Force Majeure Event and its expected duration; and

10.1.2. uses reasonable endeavours to minimise the effects of that Force Majeure Event.

The foregoing does not apply to any obligation to pay a sum of money, which obligation shall continue in force regardless of any Force Majeure Event.

10.2. If any aspect of the goods or services which the Event Provider has agreed to provide as part of the Event is not readily available for the Event Provider to procure at the time of the Event (for example, unavailability or scarcity of specific menu items in the food supply market), the Event Provider shall be entitled to substitute a reasonable alternative item. The Event Provider will use reasonable endeavours to discuss this with the Client in advance of the Event.

11. Dispute Resolution

11.1. Any dispute arising between the Parties out of or in connection with the Contract shall be dealt with in accordance with the provisions of this clause 11.

11.2. The dispute resolution process may be initiated at any time by either Party serving a notice in writing on the other Party that a dispute has arisen. The notice shall include reasonable information as to the nature of the dispute.

11.3. The Parties shall use all reasonable endeavours to reach a negotiated resolution through the following procedures:

11.3.1. within 7 days of service of the notice, the Client (if it is an individual) or a senior manager of the Client (if it is not an individual) shall meet with a senior manager of the Event Provider to discuss the dispute and attempt to resolve it.

11.3.2. if the dispute has not been resolved within 7 days of the first meeting of such individuals, then the matter shall be referred to an appropriate senior director of each Party (or, if the Client is an individual, the Client itself). The senior directors shall meet within 7 days to discuss the dispute and attempt to resolve it.

11.4. The specific format for the resolution of the dispute under clause 11.3 shall be left to the reasonable discretion of the Parties.

11.5. If the dispute has not been resolved within 14 days of the first meeting of the senior directors under clause 11.3.2 then either Party shall be entitled to commence formal legal proceedings.

11.6. Until the Parties have completed the steps referred to in clauses 11.3 and 11.5, and have failed to resolve the dispute, neither Party shall commence formal legal proceedings except that either Party may at any time seek urgent interim relief from the courts.

12. Other Provisions

12.1. A person who is not a party to the Contract shall not have any rights to enforce any of the provisions of the Contract, whether under the Contract (Third Party Rights) (Scotland) Act 2017 or otherwise.

12.2. Each of the Parties shall keep confidential any information of the other Party which is obviously confidential or which has been identified as confidential by that other Party. The pricing structure applying to the Contract is confidential information.

12.3. To the extent that the operation of the Contract requires the Client to pass any personal data (as defined in the Data Protection Act 2018) to the Event Provider, the Event Provider will process such personal data in accordance with its privacy policy which can be viewed at https://scotsman.group/privacy-policy/, as the same is amended from time to time.

12.4. If there is a conflict between the terms of the Event Details Form and the terms of these Event Terms and Conditions, the terms of the Event Details Form will prevail. If there is a conflict between the terms of the Contract and the terms of any other document or agreement, the terms of the Contract will prevail.

12.5. Neither Party may assign, subcontract or otherwise deal with any right or obligation under the Contract, in whole or in part, save that the Event Provider will be entitled to assign its interest in the Contract to any party taking over management of the Venue from the Event Provider and the Event Provider shall be further entitled to subcontract its rights and obligations under the Contract to reputable and responsible third parties. The Client is not entitled to transfer the Event to an alternative date and/or different venue.

12.6. If any provision of the Contract (or part of any provision) is or becomes illegal, invalid or unenforceable, the legality, validity and enforceability of any other provision of the Contract shall not be affected.

12.7. If any provision of the Contract (or part of any provision) is or becomes illegal, invalid or unenforceable but would be legal, valid and enforceable if some part of it was deleted or modified, the provision or part-provision in question shall apply with such deletions or modifications as may be necessary to make the provision legal, valid and enforceable. In the event of such deletion or modification, the Parties shall negotiate in good faith in order to agree the terms of a mutually acceptable alternative provision.

12.8. No failure, delay or omission by either Party in exercising any right, power or remedy provided by law or under the Contract shall operate as a waiver of that right, power or remedy, nor shall it preclude or restrict any future exercise of that or any other right, power or remedy. A waiver of any term, provision, condition or breach of the Contract shall only be effective if given in writing and signed by the waiving party, and then only in the instance and for the purpose for which it is given.

12.9. Any notice given by a Party under the Contract shall be in writing and shall be sent to the other Party at its registered office or (if it does not have a registered office) its postal address last notified to the other Party or by e-mail to the e-mail address for the Client Booking Contact or for the Event Provider (as the case may be) specified in the Event Details Form. Notices may be given, and are deemed received:

12.9.1. by hand: on receipt of a signature at the time of delivery; and

12.9.2. by Royal Mail Signed For or Special Delivery post: at 9.00 am on third day after posting;

12.9.3. by e-mail: when sent by the Party giving the notice, unless that Party subsequently receives notification that delivery of the e-mail has failed.

12.10. No single or partial exercise of any right, power or remedy provided by law or under the Contract by either Party shall prevent any future exercise of it or the exercise of any other right, power or remedy by that Party.

12.11. The Parties are independent persons and are not partners, principal and agent or employer and employee and the Contract does not establish any joint venture or other relationship between them, other than the contractual relationship expressly provided for in it.

12.12. Save as otherwise provided in the Contract, no variation of the Contract shall be valid or effective unless it is in writing, refers to the Contract and is signed by or on behalf of the Event Provider and the Client. No terms or conditions endorsed on, delivered with, or contained in any documentation issued by the Client shall form part of the Contract.

12.13. The Parties agree that the Contract constitutes the entire agreement between them in respect of the Event and supersedes all previous agreements, understandings and arrangements between them, whether in writing or oral in respect of the Event. Each Party acknowledges that it has not entered into the Contract in reliance on, and shall have no remedies in respect of, any representation or warranty that is not expressly set out in the Contract.

12.14. The Client and the Event Provider respectively confirm that the persons signing the Event Details Form on their behalf are authorised to sign the Event Details Form and bind the Client or the Event Provider (as the case may be) to the terms of the Contract.

12.15. The Contract and any dispute or claim arising out of, or in connection with, it, its subject matter or formation (including non-contractual disputes or claims) shall be governed by, and construed in accordance with, the laws of Scotland.

12.16. The Parties irrevocably agree that the courts of Scotland shall have exclusive jurisdiction to settle any dispute or claim arising out of, or in connection with, this Agreement, its subject matter or formation (including non-contractual disputes or claims).
